
Fitnessgram 9 Installation District  
Windows Server 2003: 32 bit 

Are you prepared for Fitnessgram 9 installation?  
 

Is Internet Information Services (IIS) and the .Net Configuration showing up in the Application Server 

Manager?  

Is .NET Framework 3.0 or higher showing up as installed under Add/Remove Programs in the Control 

Panel? 

Do you have Microsoft SQL Server Enterprise or Standard Edition installed on this server?  

You have verified the Web Service Extensions for ASP.Net set to Allow. 

Does the account doing the installation have full rights (including Create Database rights)? 

If the answer to all five of these questions is yes, then please proceed with the installation of 

Fitnessgram 9.  

Note:  If you are using a 64-bit system, you will need to enable IIS 6.0 to run 32-bit applications.  

Microsoft’s directions for enabling this are as follows. 

To enable IIS 6.0 to run 32-bit applications on 64-bit Windows: 
1. Open a command prompt and navigate to the %systemdrive%\Inetpub\AdminScripts directory. 

2. Type the following command: 

cscript.exe adsutil.vbs set W3SVC/AppPools/Enable32BitAppOnWin64 “true” 

3. Press Enter. 

 

 



Application Server Manager  
If the server is ready for the installation of Fitnessgram 9, the following prerequisites will be listed in the 

following areas. Internet Information Services (IIS) Manager and .NET Configuration will appear in the 

Application Server.  

 

 

Control Panel 
Microsoft .NET Framework 3.0 or higher will be listed in Add/Remove Programs. 

 

 



IIS Manager 
Web Service Extensions for ASP.Net will be set to Allowed. 

 

Access to the Fitnessgram 9 installer  
Take the invoice number from Human Kinetics for the purchase of Fitnessgram 9, go to 

www.fitnessgram.net/fg9/Download, enter the number, and choose Submit.  

 

 

 



Choose the Fitnessgram 9—District version installer link. When the File Download screen appears, select 

Save and then choose to save it to your desktop or somewhere on the computer that is easily accessible.  

 

 

 

When the download is complete, close the screen.  



 

Fitnessgram 9 Installer  

When choosing the Fitnessgram 9 installer and starting the installation process, there will be a prompt 

regarding the program requiring IIS if it is not already installed.  

 

 

 

If you get this prompt, you will need to install the IIS and run the setup again.  

 

At the Setup Wizard screen, click Next. 

 

 



On the License Agreement screen, select the button for Agree and then click Next.  

 

 

 

At the Specify SQL Server information screen, you must enter the name of the SQL server, the user 

name, and password for the server. This is not the FG9 login. Once the information is entered, click Next.  

 

Note: If the server name, user name, and password are not entered, Fitnessgram 9 will not install. If the 

person doing the installation does not have this information, they will have to contact someone in their 

IT department or the SQL administrator for the district.  



The installer will ask for confirmation that the installation should take place. Click on Next and the 

installation will begin.  

 

During the installation, a progress bar will display.  

 

 



Installation is complete when the following screen appears. Then you can close the screen. 

  

 

The Fitnessgram Configuration Manager will open automatically, and you will enter your license key and 

select Validate. 

 

Once you see the message that confirms your license key has been validated, it is very important that 

you place the cursor in the URL field at the top of the page. This is commonly referred to as the address 

bar. Depending on the browser you are using, the URL will be highlighted or the cursor will appear at the 

end of the URL. Click Enter and you will be taken to the Configuration screen. Look for the Initial 

School/District button. Select this and enter your district name and ID and then enter a school and ID. It 

is recommended that you use IDs that are in compliance with IDs used by your state education agency. 

 



If you have questions or need assistance, please contact Human Kinetics Technical Support. 

Technical Support 
Monday through Friday, 7 a.m. to 7 p.m. CST, except holidays 
 
Phone: 217.351.5076 option 3 for Technical Support 
 
E-mail: support@hkusa.com 
 

mailto:techsupport@hkusa.com

