
Fitnessgram 9 Initial Configuration After 
Installation 

 

After installation of your Fitnessgram 9 Application, you will be automatically redirected to a License Key 

Validation page. Once you have validated your license key, you are asked to log out and then log back in 

to set up your initial district name and school name.  

To log in to set your initial district and school, type in “config” (without quotation marks) for both user 

name and password. Don’t worry about selecting a state because that is not set yet. Click Log In Now. 

 



You will see the button that says Initial District/School with the words Not Set in gray beside it.  

Note: If you do not see this button, then someone has already configured the initial district or school.  

 

Select the state by clicking the drop-down arrow to the right of the field.  

 

 

 

 



Enter in the district name and unique district ID as well as the first (or only) school name and unique 

school ID for that school. 

Note: Whatever you type here for district or school name will be what displays on reports. Be sure to 

use the correct name and spelling. You will not be able to edit the district name or ID later. You will be 

able to edit school name but not the school ID, so please make sure that is accurate. The IDs will be used 

in importing data depending on the type of imports your district or school will be doing. The IDs will 

need to be unique. 

Click Done when finished. 

 



You can import the remaining schools here or enter them manually from within the application itself 

while logged in as administrator if you have a district version. Click Log Out to get back to the Login 

page. 

 

Now that the district or school has been configured, you will select the state and district and school you 

just created and log in with your administrator login to continue. The administrator login was sent in the 

download e-mail you received. 

 



 

Technical Support 

Monday through Friday, 7 am to 7 pm CST, except holidays 
 
Phone: 217.351.5076 option 3 for Technical Support 
 
E-mail: support@hkusa.com 
 

mailto:techsupport@hkusa.com

